Past Performance Evaluation ™

Rivertown Communications, Inc. has received an overall high rating of 93 (out of 100) in a recent performance
review (Past Performance Evaluation™) conducted by Dun & Bradstreet. The evaluation, called "Open Ratings"
surveyed 20 of Rivertown’s customers, both corporate and governmental, to evaluate its performance is areas
such as quality, reliability, cost, order accuracy, customer support and responsiveness. The survey was admini-
stered by Dun & Bradstreet and the ratings and respondents were anonymous. Rivertown Communications
consistently rated a 90% or better in each category and 100% of the feedback was positive. Because of the
high response rate, Dun & Bradstreet gave the results of this survey a very high accuracy rating.

D-U-N-S Number for this company: 17-157-0265

Detailed Performance Ratings 0 25 50 75 100

RELIABILITY:

How reliable do you think this company 93
follows through on its commitments?

COST:

How closely did your final costs correspond

to your expectations at the beginning of 95
the transaction?

ORDER ACCURACY:

How well do you think the product/service

delivered matched your order specifications 93
and quality?

DELIVERY/TIMELINESS:

How satisfied do you feel about the timeliness 92
of the product/service delivery?

QUALITY:

How satisfied do you feel about the quality 90
of the product/service provided by this company?
BUSINESS RELATIONS:

How easy do you think this company is to do 96
business with?

PERSONNEL:

How satisfied do you feel about the attitude,

courtesy, and professionalism of this company’s 96
staff?

CUSTOMER SUPPORT:

How satisfied do you feel about the customer 94
support you received from this company?
RESPONSIVENESS:

How responsive do you think this company was to
information requests, issues, or problems that 94
arose in the course of the transaction?
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